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Anexcanap Ilanaciok

L]eyincoxuil ynisepcumem
eyi. Lykposa 8, m. Leyin 71-004, Iorvwa, men. (+48) 914443167

BypxnmuBuit po3BUTOK MacoBOTO TYpU3My B CBITI 3yMOBHB BiJIIOBIJHHII PO3BHTOK IHIYCTpii
TYypHU3MY 1 CYMDKHUX rajly3eil eKOHOMIKH, HAyKH i KyJIbTYpH, CHCTeMH OCBITH. TypuCTHYHA IHIYCTpis
€ CYKYIIHICTIO Pi3HHX Cy0’ €KTiB TYPHCTHYHOI IisIbHOCTI (rOTEN, TYPHUCTHYHI KOMILJIEKCH, KEMITIHTH,
MOTel, MAaHCIOHATH, MiAMPUEMCTBA Xap4yyBaHHs], TPAHCHOPTY, 3aKIaid KYJIbTYpPH, CIOPTY TOLIO).
IabpacTpykTypa NOIIISETBCS Ha JABI TOJOBHI TIpymu: TexHiYHy (TexHika Ta TPHUCTpPOi, sIKi
BHKOPHCTOBYIOTBCS B TPAHCMOPTI, KOMYHIKalisix i T.1.) 1 cowianbHy (MPUCTPOT Ta 3aKiaau 1OB’ si3aHi
3 OCBITOIO, KYJIBTYPOIO, HAYKOI0, OXOPOHOO 3/I0POB’ 51).

18 xsitHs 2007 p. Oymo Hagano mpaBo opranizamii €BPO-2012 B Ilomemi Ta VYkpaiHi.
IMounHatoun 3 1iel 1aTu TpUBae I’ ATHPIYHMI Mepiod 3 opraHizamii TaHOTO MacOBOTO CHOPTHBHOIO
3axoay. OnmHa 3 HaWrOJIOBHINIMX YacTUH MiMTOTOBKM — JIii, COPSMOBaHI Ha BIiAMOBIJHY MiITOTOBKY
indpactpykrypu Typusmy. B Tlonpmi opranmizamicto €BPO-2012 3aiimaroTbcst 1Ba MiHiCTepCTBa:
PETiOHATEHOTO PO3BUTKY Ta 3 MUTAHb CIIOPTY 1 TYpU3MY.

3rigHo mporuosis ypsay, npotsrom 2008-2009 pp. KijdbKiCTh 1HBECTHIIN 3HAYHO 301TBIIUTHCS.
ITonbcpka exkOHOMiKa MOXKE OTpPHMATH 3HAa4YHI HAAXOJDKEHHS Ha po30ymoBy iHQpacTpykTypH,
3arajbHOI0 cyMor0 37 MiipA €Bpo: TpanT €Bporneiickkoro Corosy (16 mipx) st OyAiBHUIITBA FOTENIB,
10 mapx mns moOymoBH aBTONDIAXiB, 4,7 MIIPJ Ha PEKOHCTPYKIIIO 3ali3HMYHHUX MUISAXIB TOIIO.
Oprani3zanisi JaHOTO 3axX0Ay NPHUIIBHINIMTG pealizamilo Oaratbox npoekTiB: OyaiBaunTBo 900 KM
mioce, peKOHCTpyKiis 1566 kM 3aTi3HUYHUX IUIAXIB, MOJEpHi3allis 8 aepomopTiB, MOOYI0BA MIECTH
HaWCy4JacHIIINX CHOPTUBHUX 00 €KTiB. 3rigHo ypsinoBux nporuosis y 2012 p. Ilonemy Binsinae 21,4
MJIH TYPHCTIB.

Tourism infrastructure is a component of regional touristic product. Infrastructure is
comprised of basic devices, buildings and service ingtitutions, which existence is crucial to the
proper operating of economy and society. Infrastructure is divided into: technical, including
basic devices used in transport, communication, gas, heat, power and road industry, etc.; socia,
including devices and ingtitutions connected with education, culture, science, health, physical
culture and tourism, public administration [2].

Touristic virtues form the basis for attracting tourists, they also give direction for touristic
movement and form its spatio-temporal structure. Nevertheless, activities aiming at protection
and adaptation of touristic virtues are necessary in order to touristic movement could appear
while complementary touristic goods serve for this purpose and are defined as tourism
infrastructure. Tourism infrastructure is a range of devices and institutions constituting material
and organizational basis for tourism development. It comprises four basic elements:
accommodation facilities, food and beverage facilities, accompanying facilities and
communication facilities [1].
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To explain the structure of tourism infrastructure entirely, it should be presented in
accordance with two criteria, namely in two approaches: generic; from the point of view of
financing its creation jointly with its exploitation rules.

In case when the basic function of infrastructure elements is touristic movement servicing,
the elements are included to the tourism infrastructure When the elements are dedicated to other
socio-economic needs, which are used not only by tourists, they are included in paratouristic
infrastructure, which existence is dependent on tourism devel opment.

Therefore, the structure of touristic infrastructure consists of three elements:

- Typicaly touristic infrastructure (accommodation facilities, the other facilities for arrivals
servicing, tourist information, trails).

- Paratouristic infrastructure (transportation facilities— roads and transport points, loca
facilities, including communal together with public transport, trade and service facilities,
including craft).

- Elements, which can not be unequivocally classified, their function results from the purpose
for which they have been built (gastronomy, accompanying facilities: sport and leisure, culture,
entertainment).

Modes of passenger transport of particular transport branches are elements, which are hard
to be unequivocally classified but they are the basis and they influence the touristic regions and
service accessibility. From the point of view of transport operating structure and its
infrastructure, modes of transport are treated as transport suprastructure.

In tourism sector, the passenger transport is crucial mean of access to the region of touristic
perception and movement. Regular communication should be treated as an immanent element
of an offer referring to the reception region and communication within. Irregular conveyances
and private transport can not be classified in the range of touristic region’s function. Therefore,
from the tourism economy point of view, modes of transport should be treated like an element
supplementing transportation, enabling the realization of communication accessibility function.

The second criterion of tourism infrastructure classification results from recognition of its
managers, where the basis is financing of infrastructure creation and the rules of its
exploitation. Therefore, the infrastructure is classified into:

- commercial (hotels, gastronomy, tourist arrivals servicing);
- public (road, communal, trails);
- mixed (information, accompanying).

Mentioned criteria of classification altogether present the structure of tourism infrastructure. Listed
elements are parts of regional touristic product and they create a touristic offer of an area (local, regional
or the whole country).

Entities creating tourism infrastructure. The structure of tourism infrastructure
unequivocally points the participation of entities responsible for its creation.

Commercial entities like hotels or restaurants create and exploit objects for servicing their
clients (tourists). Public entities (self-government units and state entities) devel op techno-social
infrastructure not only for tourists servicing but also, or rather first of al, for creation of the
conditions for local regions and regions development minding society (including tourists) and
economy (including tourism economy entities).

Attention should be paid to the need or even necessity of cooperation between commercial
and public entities due to the fact that that is a basis for creation of region’s touristic product.
Involvement of commercial entities in taking up public financed activities for creation of
infrastructure is aso possible, e.g. through public-private partnership.

It is necessary thus to pay attention to the sources of financing the tourism infrastructure and
to the participation of tourism economy entitiesin this financing (fig. 1).
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Figure 1 Entities financing tourism infrastructure devel opment and sources of financing.
Source: self-composed

Accordingly with the fig 1, both commercia entities (entrepreneurs) and public entities are
involved in creation and financing the tourism infrastructure. Minding realization of their own
assignments and market aims, they create the elements of tourism infrastructure simultaneously
having the possibility of taking up joint ventures through the public-private partnership.
Activities in this field are directed at the public infrastructure, which support the utilization of
commercia infrastructure (e.g. access roads to hotels) or co-create touristic function of the
region, namely local infrastructure in touristic cities (pavements, promenades, piers, tourist
information, etc.). Concluding previous considerations it should be stated that tourism
infrastructure is an integral component of touristic product of the region and decides on the size
and structure of touristic movement.

The activities of the Republic of Poland Government in the field of touristic infrastructure
creation in the light of organization of European Football Championships EURO 2012.

On the 18th of April 2007 Michel Platini - the president of Union of European Football
Associations, officially announced the results of Executive Committee’s vote on granting
organization of European Football Championships in 2012. Poland and Ukraine jointly became
the organizers of EURO 2012. Mentioned date initiated five-year-long period of both counties
preparation for organization of that sport event. One of the significant areas of preparation are
activitiesaimed at proper preparation of tourism infrastructure.

The first meeting of the executive group for “Tourism and accommodation infrastructure”
within EURO 2012 organizational framework took place in the seat of the Ministry of Regional
Development on the 6" of June 2007. Representatives of the institutions involved in
organization of EURO 2012, namely: representatives of Marshall’s Offices, Voivodeship's
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Offices, City Halls, regional tourism organizations, Polish Tourism Organization and the
Ministry of Regional Development, participated in the meeting. It was settled that the basic aim
of the group was creating of the list of key projects for EURO 2012 preparations and next
estimation and proposing of potential changes in operational programs for purposes of EURO
2012 realization. There was made an anaysis of parts of regional strategies, which strategies
showed project’s complementarity to the Draft of the strategy of structural funds and cohesive
funds utilization aiming at efficient realization of EURO 2012.*

The basic responsibilities of the executive group for “Tourism and accommodation
infrastructure” are:

a) preparation of the uniform system of EURO guest servicing by means of:

- uniform system of trainings for personnel involved in guests servicing (the same standard of
provided services);

- uniform standards of providing informational and promotional services in the field of
information points marking, travelers service points, car parks, ticket offices, tracks leading to
stadiums, means of public transport etc.

b) creating integrated touristic information system about the regions and cities — hosts of
the championships, together with the possibility of accommodations reservation and the
possibility of checking and reservation of transport connections via the Internet; uniform
marking of the cities, providing Internet access points and access to city and regionad
information, uniform marking of touristic attractions;

c) preparation of uniform net of touristic and cultural information points;

d) organization of the voluntary work for the needs of championships organizations;

e) saleof the match tickets and communication tickets via the Internet®.

A range of responsibilities in the field of: stadiums and sport objects, transport
infrastructure and transport including municipal communication, was left to the other executive
groups. As it can be seen, the issues of accommodation facilities operating have been
marginalized because they occur only in the name of the executive group, not in precise
activities.

Present Government’s activities are works (in the Ministry of Sport and Recreation) on the
project of the Strategy of Tourism Development in Poland in the European planning period
2007-2013. Previous project of the Strategy was created in the years 2005-2006 and it didn’t
consider aspects related to the organization of EURO 2012 in Poland. Facing activities directed
at the tourigtic infrastructure devel opment, necessary during championships organization, works
on adjusting of existing Strategy’s project to the needs and requirements of EURO 2012 have
been led since the spring 2008. There is expected a correction of the period of strategic
planning from previous period to the years 2008-2014, correction integrating government’s
general activities in the field of tourism with the necessity of tourism infrastructure
development required by EURO.

Influence of the EURO 2012 on the Polish tourism and economy devel opment.

According to the government’s estimations, many investments planned for some time in the future,
will be significantly quicken. Organization of event of that size in Poland will accelerate realization of:
900 km of highways, renovation of 1566 km of railway tracks, modernization of 8 airports, building of 6
the most modern sport objects. Polish economy can expect a huge flow of funds on the infrastructure
development, a sum of 37 billions of Euro including: European Union’'s grant for companies in the
amount of approximately 16 billions of Euro for building hotels and tourism infrastructure, 10 billions of

* www.fuduszestukturalne.gov.pl (June 2008)
® |bidem
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Euro for building highways, 4,7 billions of Euro for railway tracks renovation, 2 hillions of Euro from the
state budget for building and modernization of stadiums®.

According to the Ministry’s of Economy predictions 21,4 millions of tourists will visit Poland in the
year 2012 (15,7 millions visited in 2006), preparation of EURO 2012 means 100 thousands of vacancies,
means accel eration of tempo of investments in fixed assets and bigger inflow of foreign investments’.

Preparations for EURO 2012 mostly mean enhanced investments (stadiums, road infrastructure,
communication infrastructure, accommodation infrastructure etc.) Organization of EURO 2012 will be
the most profitable for building contractors and entrepreneurs from touristic sector. Contractors will
benefit as well as suppliers. During the event, hotels will benefit the most and then food producers and
merchants. An increase of incomes can be also expected by advertising agencies. EURO 2012 will surely
bring big benefits for Polish tourism what is confirmed by another countries’ experiences.

Foreigners' expenditures in Poland in the year 2012 should total 39,76 milliards of Polish zloty and
an increase in the years 2007-2012 should total 18,16 milliards of Polish zloty (85% more than in the
year 2006). Incomes from tourism will increase from 7,2 milliards USD in the year 2006 to 12,5 milliards
USD in the year 2012.

It seems that organization of EURO 2012 in Poland will be beneficial for the economy but it is worth
to mention that championships organization means also investments, which on the one hand are
stimulating for the economy and on the other there can occur problems with planned limitation of
budgetary expenses.

Among the other issues there should be consider a possibility of prices growth although it is not
foregone. Favoring factors will be: improvement on the labor market, higher demand for particular goods
and services, growth of salaries. Nevertheless, strengthening of Polish zloty could slow down this trend.

Organization of EURO 2012, both in Poland and Ukraine, can meet some problems.
Problems refer to transport and sport infrastructure as well as tourism infrastructure.
Representatives of UEFA visited Poland and Ukraine on the 2nd and 3rd of July 2008 in order
to judge the level of preparations to EURO 2012. They gave opinion that works went
accordingly with schedule and there were no significant threats for realization of infrastructural
plans’. Nevertheless it should be noticed that there have been no effects of the works since
April 2007. The level of preparations in Ukraine (which has problems with building stadiums)
was estimated as much lower. Moreover, accommodation infrastructure is highly unsatisfying.

Therefore it should be expected that joint undertaking of Poland and Ukraine has got a
chance to be successful in the year 2012. Concluding from the Polish side, from the economic
point of view, the development of tourism and sport infrastructure and partially transport
infrastructure is estimated as positive. Infrastructural investments are going to be a basis for the
development of Polish tourism infrastructure.

1. Ekonomika turystyki. Edited by. A. Panasiuk, Wydawnictwo Naukowe PWN, Warszawa
2007, pp. 108, 113-114.
2. Gaworecki W. W. Turystyka. PWE, Warszawa 2003, p. 119.

® www.mistrzostwa-europy.org.pl (June 2008)
" www.turystyka24h.pl (June 2008)
8 www.euro2012.gpv.pl (July 2008)
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Tourism infrastructure of region in general comprises four elements at the destination or related to the
destination, which enable tourists staying and using attractions, like: accommodation facilities — hotels,
lodges, apartments, hostels, campings; gastronomy facilities— restaurants, bars, cafes; transport at the
destination; service in the range of active leisure — ski resorts, sailing schools, golf clubs; retail network;
other services (information, equipment rental companies).

On the 18th of April 2007 results of Executive Committee's vote on granting organization of
European Football Championships in 2012 were officialy announced. Poland and Ukraine together
became the organizers of EURO 2012. Mentioned date initiated five-year-long period of both counties
preparation for organization of that sport event. One of the significant areas of preparation are activities
aimed at proper preparation of tourism infrastructure.
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